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As you know, federal disaster areas have been declared in Louisiana, Mississippi, and A labama
because of Hurricane Katrina. Individuals in these areas have suffered devastating losses and require
specia consideration with regard to their insurance needs.

Accordingly, the Georgia Insurance Department expects Georgia insurers with policyholders in
these areas to promptly pay claims resulting from this natural disaster and to exercise leniency in dealing
with affected individuals who may experience difficulty paying premiums. Additionaly, the Department
expects Georgia domiciled insurers to work closely and fully cooperate with regulatory authorities in
order to help individuals in these affected areas.

Should you have any questions or need additional information, please contact the Consumer
Services Division of the Office of Commissioner of Insurance at (404) 656-2070 or 1-800-656-2298.

If you are an individua with a disability and wish to acquire this document in an aternative
format, contact the ADA Coordinator, Office of Commissioner of Insurance, 2 Martin Luther King Jr.
Drive, Atlanta, Georgia, 30334. Telephone Number (404) 656-2056.
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